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Pacific West Health Disparities  Pacific West Health Disparities  
Collaborative (PWHD) Collaborative (PWHD) 
State by State AnalysisState by State Analysis

•• Currently Arizona has 1 CHC Currently Arizona has 1 CHC “United Community “United Community 
Health Center”Health Center” in Phase Iin Phase I

•• 11 CHCs in Phase II11 CHCs in Phase II
•• 3 potential teams3 potential teams



CHC Participation in Health Care CHC Participation in Health Care 
PracticesPractices

•• Canyonlands Community Health Center  HDC “2004”Canyonlands Community Health Center  HDC “2004”
•• Chiricahua Community Health Center     HDC “2003”    Chiricahua Community Health Center     HDC “2003”    
•• Clinica AdelanteClinica Adelante HDC “2004”HDC “2004”
•• Desert Senita Community Health Center HCD “2003”Desert Senita Community Health Center HCD “2003”
•• El Rio Health CenterEl Rio Health Center HDC “2003”HDC “2003”
•• Marana Health Center                   HDC “2002” Marana Health Center                   HDC “2002” -- CVDCVD



CHC Participation in Health Care CHC Participation in Health Care 
PracticesPractices

•• Maricopa County Health Care for the Homeless Maricopa County Health Care for the Homeless 
HDC “2001”HDC “2001”-- CVDCVD

•• Mariposa Community Health Center   HDC “2000”Mariposa Community Health Center   HDC “2000”
•• Mountain Park Health CenterMountain Park Health Center HDC “2001”HDC “2001”-- ASTAST
•• North Country Community Health Center                     North Country Community Health Center                     

HDC “2003”HDC “2003”
•• Sun Life Family Health Center       HDC “ 2002”Sun Life Family Health Center       HDC “ 2002”
•• United Community Health Center  HDC “2005”United Community Health Center  HDC “2005”



Extended Collaborative TeamsExtended Collaborative Teams

•• BPHC Chronic Disease Health Disparities BPHC Chronic Disease Health Disparities 
Collaboratives Collaboratives “Pacific West Health Disparities “Pacific West Health Disparities 
Collaborative”Collaborative”

•• AZ State Diabetes CollaborativeAZ State Diabetes Collaborative
•• Health Services Advisory Group “Partners in Health Services Advisory Group “Partners in 

Quality”Quality”



A sad soul can kill you quicker than a germ.
John Steinbeck



Best Practice models “Elements of Best Practice models “Elements of 
the Care Model: Asthma”the Care Model: Asthma”



CHCsCHCs in the Asthma Collaborativein the Asthma Collaborative

•• Mountain Park Community Health CenterMountain Park Community Health Center
•• ClinicaClinica AdelanteAdelante Community Health CenterCommunity Health Center
•• CanyonlandsCanyonlands Community Health CenterCommunity Health Center



Best Practice models “Elements of Best Practice models “Elements of 
the Care Model: Diabetes”the Care Model: Diabetes”



The only way to keep your health is to eat what 
you don't want, drink what you don't like, and do 
what you'd rather not. thanks to Alan Bennett 

Mark Twain



CHCsCHCs in Diabetes Collaborativein Diabetes Collaborative

•• CanyonlandsCanyonlands Community Health CenterCommunity Health Center
•• ChiricahuaChiricahua Community Health Center      Community Health Center      
•• ClinicaClinica AdelanteAdelante
•• Desert Desert SenitaSenita Community Health Center Community Health Center 
•• El Rio Health CenterEl Rio Health Center
•• Marana Health CenterMarana Health Center
•• Maricopa County Health Care for the Homeless Maricopa County Health Care for the Homeless 
•• Mariposa Community Health Center   Mariposa Community Health Center   
•• Mountain Park Health CenterMountain Park Health Center
•• North Country Community Health Center                    North Country Community Health Center                    
•• Sun Life Family Health Center       Sun Life Family Health Center       
•• United Community Health Center  United Community Health Center  



Best Practice models “Elements of Best Practice models “Elements of 
the Care Model: Depression”the Care Model: Depression”



CHC’sCHC’s that Provide Behavioral that Provide Behavioral 
HealthHealth

•• El Rio Community Health CenterEl Rio Community Health Center
•• Marana Community Health CenterMarana Community Health Center
•• Mountain Park Community Health CenterMountain Park Community Health Center
•• Desert Desert SenitaSenita Community Health CenterCommunity Health Center
•• United Community Health CenterUnited Community Health Center
•• Mariposa Community Health CenterMariposa Community Health Center
•• Native American Community Health CenterNative American Community Health Center



Best Practice models “Elements of Best Practice models “Elements of 
the Care Model: Cardiovascular the Care Model: Cardiovascular 

Disease”Disease”



CHCsCHCs doing CVD Collaborativedoing CVD Collaborative

•• Marana Community Health CenterMarana Community Health Center
•• Maricopa County Health Care for the HomelessMaricopa County Health Care for the Homeless
•• Desert Desert SenitaSenita Community Health CenterCommunity Health Center



Where are they now? Where are they now? 
Future PlansFuture Plans

•• AACHC data base AACHC data base 
–– CHCsCHCs working closer together, sharing best practices, weaknesses andworking closer together, sharing best practices, weaknesses and strengths.strengths.
–– Phase two teams to mentor phase one teamsPhase two teams to mentor phase one teams
–– Utilize community resources / collaborating offers better chanceUtilize community resources / collaborating offers better chances of higher resultss of higher results

•• Over all effect state wideOver all effect state wide
–– Greater scoringGreater scoring
–– Grant opportunities Grant opportunities 

•• Structure for successStructure for success
–– Continue to share data/and other informationContinue to share data/and other information
–– Commit to sustain / spread Commit to sustain / spread 
–– Continue to use improvement methodsContinue to use improvement methods

Teamwork represents a set of values that encourage behaviors sucTeamwork represents a set of values that encourage behaviors such as listening and h as listening and 
constructively responding to points of view expressed by others,constructively responding to points of view expressed by others, giving others the giving others the 
benefit of the doubt, providing support to those who need it, anbenefit of the doubt, providing support to those who need it, and recognizing the d recognizing the 
interests and achievements of others.interests and achievements of others.

KatzenbachKatzenbach & Smith& Smith



Unraveling The Mystery of Health: How People Manage 
Stress and Stay Well.

We are coming to understand health not as the absence of 
disease, but rather as the process by which individuals 
maintain their sense of coherence (i.e. sense that life is 
comprehensible, manageable, and meaningful) and ability to 
function in the face of changes in themselves and their 
relationships with their environment.

Aaron Antonovsky (1987).


